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I WHAT IS EV GREEN CHARGER INITIATIVE?
DRIVE INTO A NEW LIFESTYLE

WITH THE ENHANCED EV GREEN CHARGER SERVICES

The Electric Vehicle (EV) Green Charger Initiative was launched in support of HH Sheikh
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Mohammed bin Rashid Al Maktoum's vision to make Dubai the smartest and happiest city i " ‘,‘, bpmenl s

CHARGING STATION

in the world and to promote green transportation in the city.

In 2015, DEWA developed and installed 100 EV Green Chargers in highly frequented
areas across the city. Since then, the network has expanded to more than 400 chargers
across Dubai, equivalent to over 700 charge points.
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] DUBAI REGULATIONS

His Highness Sheikh Ahmed bin Saeed Al Maktoum, Chairman of the Dubai Supreme Council of Energy, issued Directive number 1 of 2017 on the establishment and
installation of electric vehicle charging stations in the Emirate of Dubai, which states the following:
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All public and private organizations and developers in the Emirate of Dubai are required to obtain approvals from Dubai Electricity and Water Authority
(DEWA) before establishing, installing, operating or maintaining any electric vehicle charging station. In turn, DEWA will coordinate with Dubai

Municipality (DM) and the Roads and Transport Authority (RTA) to ensure that electric vehicle charging stations meet the technical requirements and
standards adopted by the relevant authorities

The selling of electricity from electric Vehicle (EV) charging stations is governed by a specific tariff imposed by Dubai Government and implemented by
DEWA as the sole provider of electricity for the Emirate of Dubai. Hence, developers or private stakeholders cannot implement a tariff for EV charging.




Il EV INFRASTRUCTURE REGULATION & LICENSING FRAMEWORK FOR THE
EMIRATE OF DUBAI

To reinforce its commitment to accelerating EV adoption and fostering
private sector involvement, DEWA is establishing a comprehensive
regulatory and licensing framework for the development and operation
of EV charging infrastructure across the Emirate.

It outlines a dual approach: Dubai will witness a combination of direct
development of public charging infrastructure by DEWA (PJSC) and its
subsidiaries, as well as infrastructure development from third party
charge point operators (Independent CPOs) licensed by DEWA for the
purpose.

The licensing regime is designed to safeguard DEWA's grid and
customers through licence conditions that Independent CPOs shall
comply with.




Il PAST INCENTIVES TO PROMOTE EV ADOPTION IN DUBAI

The UAE has implemented incentives on both the federal and local level to support electric vehicle adoption.
The UAE offers reduced registration fees for EVs on both the federal and local level.

ST * The Roads and Transport Authority (RTA) has exempted electric vehicles licensed in Dubai from public parking fees for two
I years starting from July 1st 2020, in addition to offering a free Salik tag for EVs registered within the Emirate.

* The incentive of free charging was launched by DEWA on September 1st, 2017 for all EV users registered in the DEWA EV
Green Charger Initiative. An extension of the incentive was launched on January 1st, 2020 for all non-commercial EV users
registered in the initiative, until December 31st, 2021.

Al Sa'fat — Dubai Green Building System
- * Defined the percentage of the preferred parking spaced for the new buildings under certain categories.
g ialy * The percentage required for preferred parking spaces shall be calculated based on the total vehicle parking spaces required
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* 5% For Silver Safa

* 7% For Golden Sa'fa

* 10% For Platinum Sa'fa




I INITIATIVE ROAD MAP
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il CHARGER TYPES

g EV CHARGING STANDARDS AND TARIFFS
» Ultra-Fast Charger

average Charging period

Fast Charger

average Charging period

AC Charging DC Charging
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150 kW DC with type 2 Socket 43 kW AC with Type 2 Socket,
50 kw DC ChadeMO and

Combo CCS Sockets

Type 2
CCS Combo CHAdeMO
Public Charger wall box Charger \ J \ type 2 )
average Charging period average Charging period i Y
2 x 22 kW AC, with double Type 2 0.7 AED/kWh + VAT 1.2 AED/kWh + VAT

22 kW AC, with single Type 2 Socket
Socket




Il EV CHARGING STANDARDS

Within the UAE, the most prevalent charging standards for AC charging is Type 2, while for DC charging the most prevalent standard is CCS Type 2 and CHAdeMO.
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EV ADOPTION IN DUBAI

Since the launch of the EV Green Charger initiative, Dubai has seen a significant increase in electric vehicle adoption, with the number of
registered electric vehicles in Dubai increasing from 71 vehicles as of Dec 315t 2015 to more than 32,000 electric vehicles as of End of July
2024. This upward trend is expected to continue, with Dubai witnessing an increase in the variety of electric vehicle models available within its
market. Forecasted Electric vehicle adoption to reach 58,000 EVs by 2030 and 110,500 EVs by 2035
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H CHARGING EXPERIENCE through DEWA Smart Application
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Through DEWA Smart Application; the EV charger P
initiative provided various services can be availed which =
will ease the customer experience:

EV Dashboard Q
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Instant creation of EV account in
DEWA upon registration with RTA
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EV Green Charger
User Dashboard
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Flexible & Easy Payment

Smart & seamless
charging experience
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Locate nearest
available EV green charger

®
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One-time charging
(Guest mode)
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View Other Locations.

Scan QR Code

3 Connector(s) Available

W' Station D UAE-HBN-CCL89
@ connector Type 2 Socket
9 Distance 2.96m

DEWA - Head Office Customer
Happiness Center

6! Station D UAE-HBN-ECC1
@ connector CHA
9 Distance 93.05m

DEWA - Head Office Customer
Happiness Center

©: Station ID UAE-HBN-CCL37

@ Connector B

9 Distance 94.15m

Need Help? View User Instructions

Select Year
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il CUSTOMER EXPERIENCE

DUBAI EV COMMUNITY HUB

DUBAIEV DUBAIEV DUBAI EV
COMMUNITY HOME GOVERNMENT FRAMEWORK AVAILABLE EVS & CHARGERS OWNER'SCORNER CONTACTUS 6 gyl Q COMMUNITY HOME GOVERNMENT FRAMEWORK AVAILABLE EVS & CHARGERS OWNER'S CORNER CONTACT US A el Q CDM%UBNITI‘ HOME  GOVERNMENT FRAMEWORK AVAILABLE EVS & CHARGERS OWMNER'S CORNER CONTACT US & el Q
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The steps to register for this service including the following:

Less maintenance Improves Air Quality "
=) O
Reduces Fuel Costs B {%’ k E
Decreases Noise Reduces Greenhouse Register on Mol AT Apply for a Upload the Pay the fees. Awalt document If the product Mest the Obtaina
Polluti A wabsite cartificats of required review fulfls all the requirements in certificate of
'ollution Gas Emissions Al Damest a AxL. conformity documents requiramants, the Appandix 1 conformity
4 Model: DMV300 Model: E-Tron Model : SHARX-5 Model: 03 L "[:::;“ :::’
| - Type: BEV Type: BEV Type: BEV Type: BEV e
Range : 405 km Range: 436 km Range : 500 km Range : 460 km roertiicats
v - . S wias approved
g i e, 7 i} :
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To register for this service, the following is required:
Il Valid industry/trade License (for companies Test report/s from recognized laboratory as Distributor awnership (for traders anly)
01  viithin UAE) 02 per the requirement in the applicable 03
LR ) standard/s (validity of test report should be
less than 3 years)
BMW BYD Certification or letter from the local Label of the product Total fees of 3,500 AED
Model: 77 Model : i Model: X Model: BYD Atto 3 04 electricity utiity such as DEWA, SEWA 05 06 4 500 26D soovcati e
Type: BEV Type : BEV Type :BEV Type: BEV etc.. 2400 AED documensresiem fee

Latest EV Developments in Dubai i iske R0t Rare: 0k« Rage: 20km e,




Il EV GREEN CHARGER INITIATIVE AWARDS & ACHIEVEMENTS

Dubai We Learn

7 Star Benchmarking Proficiency

Hamdan Bin Mohammed Award 2016

Best New Government Service

Certificate 2020
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Smart Cities Congress and Awards The Golden Globe Tigers Award Asian Smart Cities Award 2015
2016 2016 Smart utilities Initiative
Best Smart City Initiative Best Renewable Resources Sustainable
Transport
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